
WARRANTY POLICY
CIRCUL-AIR STORAGE SYSTEMS 
LIFETIME PARTS WARRANTY 

For Models:
CAC-WMGL-XX
CAC-FSGL-XX
CAC-FSDGL-XX
CAC-MBGL-XX
CAC-MBDGL-XX
CAC-XXGL-XX+SEC
CAC-HRLG
CAC-XLEV-XFT-FM
CAC-XLEV-XFT-MB
CAC-MBTBXX-XX-X
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Warranty Coverage and Duration

Circul-Air Corp International (CAC) 
extends this limited warranty for the life 
of the product, to the original customer 
in its original delivered location and 
configuration. Written factory approval 
is required to transfer this warranty. 

CAC will repair or replace system 
components, major or minor at its sole 
discretion due to issues with 
manufacturing or workmanship. 
Examples of these defects include but 
may not be limited to: 

• Steel tube or wire defects such as 
major rust through or cracking. 

• Welding flaw or breakage due to 
normal use

• Paint delamination or major flaws, 
not including scratches and typical 
wear. 

Warranty Exclusions 
This warranty covers usual wear and 
tear of the storage systems and the 
subcomponents under normal 
operating conditions. The following are 
excluded from coverage: 

• Exposure to external elements 
including but not limited to; salt 
water or spray, direct prolonged sun 
exposure, submersion, caustic 
chemicals such as diesel or soaps,

• Overloading, relocation without 
disassembly into modules, 

• Use of unapproved chemicals for 
cleaning

• Modification outside of CAC 
approved methods or accessories 
such as drilling into, cutting of or 
welding on. 

• Inappropriate mounting or fixation 
methods. 

• Fading or basic rust formation after 3 
yrs. 

How to Obtain 
Replacement Equipment or Parts 
Under the Limited Warranty

For warranty service the customer shall 
contact CAC service at service@circul-
air-corp.com.

Proof of purchase, product description 
and photos of the defective part(s) will 
be forwarded to the Service 
department. 

CAC at our discretion may require the 
damaged system or component to be 
returned to the factory or other 
designated inspection location at the 
customer’s expense. This expense may 
be waived at CAC’s discretion. 

The determination to require a return to 
CAC of defective parts shall not be 
deemed to constitute a waiver of this 
warranty or of CAC’s right to enforce all 
terms of this warranty. 

CAC may elect to repair or replace the 
entire system or sub components 
should the system not be of a current 
design at the time of the warranty. 

Important: Consult your authorized 
Distributor regarding the applicability, if 
any, of warranty coverage to you.

Notice

This warranty is exclusive and expressly 
in lieu of all warranties express or 
implied, including the warranties of 
merchantability and fitness for use and 
all other obligations or liabilities implied 
by operation of law. CAC neither 
assumes nor authorizes any other 
person to assume for CAC any other 
liability in connection with the sale of 
the equipment or parts. The remedies 
provided in this limited warranty are 
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exclusive and purchaser hereby waives 
all other remedies, express or implied by 
law, including without limitation any 
and all incidental damages and 
consequential damages, whether or not 
occasioned by CAC’s negligence. This 
warranty shall not be extended, altered 
or varied except upon the prior written 
instrument executed by an authorized 
CAC representative. 



Email: service@circul-air-corp.com

Web: www.circul-air-corp.com

Phone: 1-800-795-1150


